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CURRICULUM VITAE 
 

 

Khaled Saleh Faleh Al Omoush 

 
Management Information Systems/ Faculty of Business 

Al-zaytoonah University of Jordan/ Amman, Jordan 

Phone: (962) 777475978 

Fax: 00962-6-4291432 

E-mail: k.alomoush@zuj.edu.jo 

Homepage: Homepage: www.zuj.edu.jo 

 

 

1. Personal Data 

 

Date of Birth: August, 28th, 1971   

Nationality: Jordanian   

   

 

2. Education 

 

 Ph.D. (Management Information Systems) 2008, The Arab Academy for Banking 

and Financial Sciences, Amman, Jordan. 

 

 M.Sc. (Management) 2003, Amman Arab University for Graduate Studies, Amman, 

Jordan. 

 

 B.Sc. (Public Administration) 1993, Yarmouk University, Irbid, Jordan. 

 

 

3. Ph.D. Dissertation 

 

The Critical Success Factors and Outcomes of Web-Based Supply Chain Collaboration: 

An Empirical Study of Jordanian Manufacturing Firms. The Arab Academy for Banking 

and Financial Sciences, Amman, Jordan. 
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4. Employment 

 

Academic Positions 

 

 Associate Professor, Management Information Systems, Alzaytoonah University 

of Jordan, Amman  

April 3, 2014 – present 

 Assistant Professor, Management Information Systems, Alzaytoonah University 

of Jordan, Amman  

September 13, 2008 – April 3, 2014 

 

 

5. Research Interests  

 

 IT adoption 

 E-business entrepreneurship 

 Web-Based Supply Chain Management 

 Social commerce 

 

6. Membership in Scientific Societies and Associations 

 

International Editorial Review Board: International Journal of Technology and Human 

Interaction, USA., 2012- present 

 

7. Honors and Awards 

 

Distinguished Researcher Award, Al-zaytoonah University of Jordan, 2018. 

 

8. Teaching Experience 

  

 Undergraduate Courses 

 

- E-commerce 

- Electronic business 

- Systems Analysis and Design 

- Enterprise resource planning ERP 

- Office Automation system 

- Computer Application in Management  

 

 

 

 

 

 

http://www.informatik.uni-trier.de/~ley/db/journals/ijthi/index.html
http://www.informatik.uni-trier.de/~ley/db/journals/ijthi/index.html
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9. Professional and Scientific Meetings 

 

Alryalat H., Al Omoush, K., Alhawari S. (2007) The Critical Success Factors of Web-

Based Supply Chain Collaboration, In proceedings of The 8th International Business 

Information Management Association Conference(IBIMA),Conference on 

Information Management in the Networked Economy: Issues & Solutions, pp. 446-45, 

June 20–22, Dublin, Ireland, (ISBN: 0-9753393-7-0). 

Alryalat H., Alhawari S., Al Omoush, K. (2007) An Integrated Model for Knowledge 

Management and Customer Relationship Management, In proceedings of The 8th 

International Business Information Management Association Conference (IBIMA), 

Conference on Information Management in the Networked Economy: Issues & 

Solutions, pp.534-543, June 20 – 22, Dublin, Ireland, (ISBN: 0-9753393-7-0). 

Shaqrah A., Al Omoush, K., and Adel Al-Hashem. (2010).A Typology of Tacit 

Knowledge Sharing Themes to Fostering GDSS. Proceeding of the 13th IBIMA” 

International Business and Information Management Association” Conference on 

Knowledge Management and Innovation in Advancing Economies. Marrakech, 

Morocco, pp. 245-254(ISBN: 978-0-9821489-2-1). 

Alqirem, R., Al Omoush, K., and Shaqrah, A. (2011). Applying Systems Thinking in 

Business Intelligence Tools. Proceeding of the 11th Annual International Conference 

Business Intelligence and Knowledge Economy, April,2012, Amman,Jordan.  

 

Yassen, S.G and Al Omoush, K. (2012). Toward Developing a Model of the Facebook 

among Arab People. Proceeding of the International Conference for Academic 

Discipline, Jun, 19-22, Florance, Italy. 

 

Al Omoush, K. (2013).The Role of Collaborative Web Based Systems in Clarifying the 

Collective Intelligence: The Case of Web-based Group Decision Support Systems. 

Proceeding of the International Conference for Academic Discipline, April, 14-18, 

Vienna, Austria. 

 

Al Omoush, K. (2014). Toward An Ethical Framework For Web-based Collective 

Intelligence. Proceeding of the 2014 World Conference on Information Systems and 

Technologies (WorldCIST'14). Published by Springer in a book of Advances in 

Intelligent Systems and Computing Series, April, 15-18, Funchal, Madeira, Portugal. 

 

 

 

 

 

 

 

10.  Publications 

http://www.ibima.org/KL2009/index.html
http://www.ibima.org/KL2009/index.html
http://www.ibima.org/KL2009/index.html
http://www.aistic.org/wcist2014/oc14/modules/request.php?module=oc_program&action=summary.php&id=146
http://www.aistic.org/wcist2014/oc14/modules/request.php?module=oc_program&action=summary.php&id=146
http://www.springer.com/series/11156
http://www.springer.com/series/11156
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Yassen, S.G and Al Omoush, K. (2009). The Critical Success Factors of Web-based 

Supply Chain Collaboration Adoption: An Empirical Study, Chapter 7. Utilizing 

Information Technology Systems Across Disciplines: Advancements in the 

Application of Computer Science, IGI Global.USA, pp. 110-129. 

Republished in: 

Business Information Systems: Concepts, Methodologies, Tools and Applications, 4 

vol. 4, Chapter 119, IGI Global, USA, 2010. pp. 1956-1976. 

Al Omoush, K., Alqirem, R., and Shaqrah, A. (2011). The Driving Internal Beliefs of 

Household Internet Adoption among Jordanians and the Role of Cultural Values. 

International Journal of Technology Diffusion, 2(1), pp. 29-49. 

Shaqrah, A., Alqirem, R., and Al Omoush, K. (2011). Affecting Factors of Knowledge 

Sharing on CRM: An Empirical Investigation Using Structural Equation Modeling. 

World Journal of Social Sciences, 1(1), pp. 1-16. 

 

Awwad, M. and Al Omoush, K. (2012). Governance of Information Technology–

Business Relationship Quality and Performance Outcomes. Electronic Government, 

An International Journal, 9(4), pp. 350-369. 

 

Al Omoush, K., Yassen, S.G, and  Alma'aitah, M. (2012). The Impact of Arab 

Cultural Values on Online Social Networking: The Case of Facebook. Computers in 

Human Behavior 28(6), pp. 2387-2399. 

 

Al Omoush, K. and Al Ali, I. (2012). The Adoption of Web-Based Supply Chain 

Management Applications: An Institutional Perspective. International Journal of E-

Adoption, 4(3), pp. 48-70 (2012). 

Yassen, S.G and Al Omoush, K. (2013). Investigating the Engage in Electronic 

Societies via Facebook in the Arab World. International Journal of Technology and 

Human Interaction, 9(2), pp. 20-38. 

Al Omoush, K., Alqirem, R., and Iqubal, M. (2013). The Role the GDSS in Clarifying 

the Collective Intelligence: Measuring the Outcomes. Journal of Theoretical and 

Applied Information Technology, 47(1), pp. 115 – 128.   

 

Al Omoush, K. (2017). The Adoption Drivers of Web-based B2B systems- A 

Comparison between: Durable and Nondurable Goods-producing Industries. The 

Journal of Organizational and End User Computing, 29(2).  

 

Al Omoush, K. S., Al-Qirem, R. M., & Al Hawatmah, Z. M. (2018). The degree of e-

http://www.igi-global.com/bookstore/titledetails.aspx?titleid=1025
http://www.igi-global.com/bookstore/titledetails.aspx?titleid=1025
http://www.igi-global.com/bookstore/titledetails.aspx?titleid=1025
http://www.igi-global.com/bookstore/titledetails.aspx?titleid=37359
http://www.igi-global.com/bookstore/titledetails.aspx?titleid=37359
http://www.informatik.uni-trier.de/~ley/pers/hd/a/Alma=aitah:Mohammad_Atwah.html
http://www.informatik.uni-trier.de/~ley/db/journals/chb/chb28.html#OmoushYA12
http://www.informatik.uni-trier.de/~ley/db/journals/chb/chb28.html#OmoushYA12
http://www.informatik.uni-trier.de/~ley/pers/hd/a/Ali:Ibrahim_Mahmoud_Al.html
http://www.informatik.uni-trier.de/~ley/db/journals/ijea/ijea4.html#OmoushA12
http://www.informatik.uni-trier.de/~ley/db/journals/ijea/ijea4.html#OmoushA12
http://www.informatik.uni-trier.de/~ley/db/journals/ijthi/index.html
http://www.informatik.uni-trier.de/~ley/db/journals/ijthi/index.html
http://www.informatik.uni-trier.de/~ley/db/journals/ijthi/ijthi9.html#YaseenO13
http://www.informatik.uni-trier.de/~ley/db/journals/ijthi/ijthi9.html#YaseenO13
http://www.informatik.uni-trier.de/~ley/db/journals/ijthi/ijthi9.html#YaseenO13
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business entrepreneurship and long-term sustainability: an institutional 

perspective. Information Systems and e-Business Management, 16(1), 29-56. 

 

Al Omoush, K. S. (2019). Harnessing mobile-social networking to participate in crises 

management in war-torn societies: The case of Syria. Telematics and Informatics 

41(1), 1-18. 

Al-Omoush, K. S., Al Attar, M. K., Saleh, I. H., & Alsmadi, A. A. (2019). The drivers 

of E-banking entrepreneurship: an empirical study. International Journal of Bank 

Marketing. 

 

Yaseen, S. G., & Al Omoush, K. S. (2020). Mobile Crowdsourcing Technology 

Acceptance and Engagement in Crisis Management: The Case of Syrian Refugees. 

International Journal of Technology and Human Interaction (IJTHI), 16(3), 1-23. 

 

Al-Omoush, K. S. (2020). The role of top management support and organizational 

capabilities in achieving e-business entrepreneurship. Kybernetes. 

 

Al-Omoush, K. S., Simón-Moya, V., & Sendra-García, J. (2020). The impact of social 

capital and collaborative knowledge creation on e-business proactiveness and 

organizational agility in responding to the COVID-19 crisis. Journal of Innovation & 

Knowledge. 

 

Al-Omoush, K. S., Orero-Blat, M., & Ribeiro-Soriano, D. (2020). The role of sense of 

community in harnessing the wisdom of crowds and creating collaborative knowledge 

during the COVID-19 pandemic. Journal of Business Research. 

 

 

 

 

 


